
 

 

 
 
 
 

Setting Up 
Appspace for Cisco 
Signage Mode 
AN APPSPACE HOW-TO GUIDE 
 
 
 

AT A GLANCE 

● Document purpose: This document describes how to configure Appspace for Cisco signage 
mode, leveraging Appspace’s feature set for Webex Boards and Room series collaboration 
endpoints . 

● Business problem: Businesses often fail to take advantage of unused real estate of idle 
screens, meaning that powerful tools like the Webex Boards and Room Series are 
underutilized when not in video conferencing. 

● Solution: Leveraging the Appspace App in signage mode expands the uses and use cases for 
audiences when the board is not being used for video conferencing/whiteboarding, by adding 
access to on-demand, live, and interactive content. 

● Conclusion: Deploying the Appspace Progressive Web App via signage mode when the 
device is in standby turns Webex Boards and Room Series into Appspace-managed devices. 
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How-To - Setting Up Appspace on Cisco Webex Boards 

Introduction 
One of the hallmarks of the modern workplace is the increasing number of collaboration tools. 
Many teams have members working in multiple locations simultaneously. Team effectiveness 
and efficiency are greatly improved by improving the ability for these dispersed teams to 
collaborate. Appspace can enable the range of Cisco collaboration tools to be used for 
corporate communications when they are not being used in collaboration sessions. This guide 
provides instructions for configuring Appspace on some of these tools, the Cisco Webex Board 
and Room Series of collaboration endpoints. 

Solution Overview 
There are two key pieces of technology to be integrated for this solution: the Appspace App and 
a Cisco collaboration endpoint that is configured for signage mode. 

Appspace App 
The Appspace App natively runs on any environment that supports a full Chrome browser. The 
app is built according to the Progressive Web App (PWA) architecture. This means that the 
distribution of the app is done by downloading the Appspace App from a URL, or from an App 
Store, depending on the target device. The latest version of the Appspace App can be found at 
https://cloud.appspace.com/app . 

Signage Mode, Cisco Webex Boards and Room Series 
The Cisco Webex Board and Room Series devices now have a new feature that allows the 
display of digital signage on connected Cisco video screens when they are not being used for 
screen-sharing, whiteboarding, or conferencing. Available for the Webex Board and Room 
Series on Cisco's Webex Cloud, it is part of Cisco's Room OS.  
 
To leverage this, all you need to do is input a URL that points to a signage app, which is called 
via an integrated browser. As the Appspace App supports a full Chrome browser and is easily 
accessible via a URL, it is an ideal solution for displaying signage on idle.  
 
With signage mode enabled, the Webex device offers a full digital signage experience, 
supporting both passive and interactive digital signage capabilities. It allows the user to watch 
live or recorded video, view presentations, web content, or to book a meeting room directly from 
the Cisco device. 
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Requirements 
- Cisco Webex Boards or Room Series. 
- Room OS with signage mode enabled on your Webex Organization (currently only 

available for Webex Cloud). 
- An Appspace account. 
- Sufficient Appspace IDs to register a device. 
- Content publishing roles and permissions within Appspace. 
- At least one Appspace playlist channel to publish to the Webex Board. For channel 

browsing, multiple channels/groups are required. 

Configuring Signage Mode to use the Appspace App 
Prior to enabling signage mode, identify the Appspace App URL needed for configuration, 
based on where your Appspace instance is running: 
 

● Appspace public cloud: If your Appspace subscription is running on 
https://cloud.appspace.com, the URL you can use is the following: 

https://cloud.appspace.com/app?registrationmode=passive  
 

● Appspace private cloud: If your Appspace subscription is running on a private cloud, 
meaning the domain you use to reach follows the convention 
https://<CUSTOMER>.cloud.appspace.com, the URL you can use is the following: 

https://<CUSTOMER>.cloud.appspace.com/app/pwa/?registrationmode=passive  
 

● Appspace on-prem (Appspace 7.0): If you’ve deployed Appspace within your own 
internal network, you may be using an FQDN or the server’s IP address to access it. In 
this case, the URL you can use would be the following: 

https://<APPSPACE_FQDN>/app/pwa/?registrationmode=passive  
Or 
https://<SERVER_IP>/app/pwa/?registrationmode=passive 
 
Note: For offline on-prem servers with no access to the Appspace Cloud, use the 
manual registration option: 
https://docs.appspace.com/appspace/7.0/device-administration/advanced/advanced-regi
stration/register-locally/  
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Setting up Signage Mode via Webex Control Hub  
 
The simplest way to go about configuring signage mode to work with Appspace is to access the 
configuration via the Webex Control Hub. To access this feature, it needs to be enabled on your 
Webex Organization.  
 
Please follow the instructions below to configure signage mode on the Webex Board:  

1. Log into the Webex Hub. 
2. Choose the device. 
3. Click Device Settings. 
4. Select Digital signage. 
5. The following screen will display options to enter the Appspace App URL obtained from 

the section above.

 
 

6. Click Enable Digital Signage.  
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Setting up Signage Mode via WebGUI  
 
If Webex Control Hub access is not available, it’s possible to manually set Signage Mode via the 
WebGUI by navigating to the device IP address and accessing with a Local Admin account to 
implement the configuration. 
  

1. Use the following configurations to enable the web engine: 
a. Configuration > WebEngine > Mode: Select On to enable the web engine. 
b. Configuration > WebEngine > RemoteDebugging: Turn on if you want to get 

Chrome developer console on a remote machine. Remote Debugging lets you 
identify issues with a web page. 

 
2. Use the following configurations in order to set up signage mode: 

a. Configuration > Standby > Signage > InteractiveMode: Choose Interactive if 
you want to enable the ability to interact with the web page. By selecting 
NonInteractive, the users will be taken back to the home screen when tapping 
something on the web page. The interactive mode functions only on Webex 
boards. Note: this option is only available for Webex Boards. 

b. Configuration > Standby > Signage > Mode: Turn On to enable the web view. 
c. Configuration > Standby > Signage > RefreshInterval: The web view 

refreshes every N seconds. This setting is useful for web pages that are not able 
to update themselves. It is not recommended to use this setting with the 
interactive mode. 

d. Configuration > Standby > Signage > Url: Enter the URL of the web page that 
you want to display on the screen.  

 
Since the web page appears on your screen before the device goes to Standby mode, it can be 
a good idea to set up the following Standby configurations:  

● Configuration > Standby > Control: Turn on in order for the device to enter standby 
mode when the Standby Delay has timed out. When turned off, the device will not enter 
standby mode. 

● Configuration > Standby > Delay > 120: Define how long (in minutes) the device waits 
before going into standby mode. We recommend setting the timer to 120. 

● Configuration > Standby > WakeupOnMotionDetection: If set to off, the “wake up on 
motion detection” is disabled. If set to on, the system will automatically wake up from 
standby when people walk into the room, taking the device out of half-wake state and 
disabling Signage Mode. 
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Setting up Signage Mode via CLI  
Signage Mode may also be set up via command line interface.  
 

1. SSH into the Webex Board using Admin credentials 
2. Use the following commands: 

 
xConfiguration WebEngine Mode: On 
xConfiguration WebEngine RemoteDebugging: Off 
xConfiguration Standby Signage Mode: On 
xConfiguration Standby Signage Url: Insert the URL that corresponds to where your 
Appspace account is hosted 
xConfiguration Standby Control: On 
xConfiguration Standby Signage InteractionMode: Interactive 
xConfiguration Standby Signage Audio: On 
xcommand Standby ResetHalfwakeTimer Delay: 1 (minutes of inactivity until signage 

mode activates. This is not the same as standby delay, which is black screen) 

Registering a Webex Board/Room Series in Appspace using a 
registration code 
 
The next time the Cisco endpoint enters idle mode (half-wake state), signage mode will activate 
and run the Appspace App. On the screen, you will see a registration code displayed. 
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Use this registration code to register your Webex board/Room Series as an Appspace-managed 
device.  
 
 
Prerequisites 
The registration code option is available for registering devices which have access to the 
following URLs: 

● https://*.appspace.com 
● https://*.appspaceusercontent.com 
● https://*.appspacestatic.com 

 
Typically, Appspace Cloud deployments will have already granted access to these URLs, but for 
on-prem deployments, it’s required to allow access in order to use the registration code option.  
 
To register the Webex Board/Room Series as a device with Appspace, follow the instructions 
below: 
 

1. Login to your Appspace instance, and launch the device registration page via one of the 
following methods: 

 
● Click the Quick Actions menu and select Register a Device. 
● Go to the Device Registration widget on the Dashboard. 
● Click the Appspace menu, select Devices, and click the Add button in the 

Devices tab 
 

2. In the Register a New Device window, type-in the 6-character registration code, enter 
the device name, select a network, assign a channel, and click the Register button. 

 
 

Confidential  |  © 2019 Appspace Inc. Appspace is a registered trademark of Appspace Inc. All rights reserved. 6 

 
 



 
How-To - Setting Up Appspace on Cisco Webex Boards 

 
Note: To assign a channel here, you must have already published a channel prior to 
registration. However, you may also choose to leave the fields blank and assign a 
network and channel later from the Appspace console. 

 
3. Once registration and content syncing is complete, you can view your published 

channel(s) on the Cisco endpoint. 

Publishing content to a Webex Board/Room Series 
It’s possible to assign a single channel to any registered device, but in order to take advantage 
of the Webex Board’s channel browsing options using the touch interface, you can publish 
multiple channels and/or channel groups 
 

1. In the device list, find the Webex Board and click on the selected channel.  

 

2. Choose how you want to display content 
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● Users can browse published channels - enables touch interface navigation and 
scrolling. 

● Channels will autoplay sequentially - creates a playlist from all the channels 
published. 

● Administrators can select a single channel - assigns a single channel to 
playback. 

 
3. If assigning a single channel, simply choose it from the available channels and click 

“save”.

 

You will see the single channel assigned to the device in the Device List. 
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4. If assigning multiple channels for Channel Browsing, you will see the selection in the 
device list and you must now publish the individual channels or channel groups to the 
Webex Board. 

 
 

a. Go to Channels and select one of the channels you wish to publish. 

 

b. Inside the channel, click on Publish. 

 

c. Select “Find Devices”. 
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d. Find the Webex Board you registered, and select it. 

 

e. Don’t forget to click on Add once you see it selected on the Publish list. 

 

f. Your Channel should now say it’s published to the Webex Board 

 

g. Repeat the procedure for all channels you wish to publish. 

h. You can group channels and publish the entire group in the same manner.  
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Customizing how the Appspace PWA looks 
Use device properties to control how many rows of content, add a logo, or perform other general 
customizations to the Appspace App that’s running on a Webex Board. The full list of properties 
can be found here: 
https://docs.appspace.com/appspace/7.0/device-administration/advanced/configure-device-prop
erties/device-property-dictionary/#appspace-app-device-properties  
  

Conclusion 
Appspace provides a fully interactive media experience on the Cisco Webex Board, by 
seamlessly leveraging the latest Appspace App built on PWA technology by configuring the 
Webex Board’s idle URL to point to the Appspace App, the Board can be registered with 
Appspace and become a target for any content published through Appspace. 
 
Want to get started? Sign up for free at appspace.com or buy from the Cisco Global Price List. 
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